LifeTree Homecare

Terms of Use

Effective Date: 29.07.2025
Company Name: Lifetree Homecare Ltd
Website: www.lifetreecare.co.uk

Please read these Terms of Use carefully before using our website. By accessing or
using this site, you agree to be bound by these terms. If you do not agree, please do not
use the website.

1. About Us

This website is operated by Lifetree Homecare Ltd, a domiciliary care provider based in
the UK. We offer home-based support and care services tailored to meet the individual
needs of our clients, helping them to live safely and comfortably in their own homes.

Lifetree Homecare Ltd is regulated by the Care Quality Commission (CQC) and adheres
to all relevant standards under UK health and social care law.

Company Registration Number: CRT1-15930527026
CQC Provider ID: 1-11163580005

2. Use of This Website

You agree to use our website only for lawful purposes and in a way that does not infringe
the rights of, restrict, or inhibit the use of the site by others.

You must not:
e Misuse the website by knowingly introducing viruses or harmful material;

e Attemptto gain unauthorised access to the server, database, or any part of our
systems;

¢ Use the website for fraudulent or malicious purposes.

3. Information Provided
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All content on this website is provided for general information only and is not intended
to substitute professional advice or assessment. While we aim to keep the site up to
date and accurate, we do not guarantee the reliability or completeness of the
information presented.

4. Website Availability

We do our best to ensure continuous access to the website but do not guarantee that
the website, or any content on it, will always be available or uninterrupted. We may
suspend or withdraw the site or part of it without notice.

5. Links to Other Websites

Where our website contains links to third-party websites, these are provided for
convenience only. Lifetree Homecare Ltd has no control over and accepts no
responsibility for the content or availability of those sites.

6. Intellectual Property

All intellectual property rights in the content of this website are owned by or licensed to
Lifetree Homecare Ltd. This includes, but is not limited to, text, images, graphics,
logos, and layout.

You may:

e View, download, and print pages from our website for personal, non-commercial
use.

You must not:

e Reproduce, duplicate, copy, or otherwise exploit material for commercial
purposes without express written consent from Lifetree Homecare Ltd.

7. Privacy and Data Protection

Your use of this website is also governed by our Privacy Policy, which outlines how we
collect, use, and store personal data in compliance with UK GDPR and the Data
Protection Act 2018.
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8. Limitation of Liability

To the extent permitted by law, Lifetree Homecare Ltd shall not be liable for any loss or
damage, including indirect or consequential loss, arising out of or in connection with
the use of our website or reliance on its content.

9. Changes to These Terms

We may revise these Terms of Use at any time. Any changes will be posted on this page.
Continued use of the website after such changes constitutes your acceptance of the
updated terms.

10. Governing Law

These Terms are governed by the laws of England and Wales. Any disputes relating to
these Terms shall be subject to the exclusive jurisdiction of the courts of England and
Wales.
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